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This study examines the perceptions and 

experiences of Tax Authorities at the Pratama 

Manado Tax  Office regarding their readiness for 

the Core Tax Administration System (CTAS) 

implementation. Using a qualitative case study 

approach, data were collected through in-depth 

interviews, participant observation, and a 

UTAUT-based Likert scale questionnaire to 

validate findings. Thematic analysis reveals 

varying perceptions, with high readiness in 

performance expectancy and social influence but 

lower scores in effort expectancy and facilitating 

conditions. While optimistic, challenges remain 

in taxpayer adaptation, knowledge gaps, and the 

need for continuous training. Readiness is shaped 

by resources, social support, and internal 

dynamics, highlighting the importance of Tax 

Authorities' perspectives in understanding CTAS 

implementation. 
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INTRODUCTION  
Sustainable development is the world's focus, reflected in the 17 

Sustainable Development Goals (SDGs) agreed by UN members. One of them 
emphasizes sustainable economic growth, in line with the theme of the 2024 
State Budget, namely "Accelerating Inclusive and Sustainable Economic 
Transformation." (Ministry of Finance, 2024). President Joko Widodo, in the 
Plenary Meeting of the House of Representatives of the Republic of Indonesia 
on August 16, 2023, emphasized the importance of the 2024 State Budget in 
supporting economic transformation while maintaining fiscal health through 
fiscal reforms, including optimizing state revenues (Directorate General of 
Budget, Ministry of Finance, 2023). 

The 2024 State Budget emphasizes fiscal reforms, especially revenue 
optimization through taxes, to support economic transformation and the SDGs. 

Table 1. Composition of State Revenue Realization in 2019-2023 (in Billions of 
Rupiah) 

Years Total State Revenue Tax Revenue Percentage 

2019 1.955.136 1.546.141 79,08% 

2020 1.628.950 1.285.136 78,89% 

2021 2.006.334 1.547.841 77,15% 

2022 2.630.147 2.034.552 77,35% 

2023 2.634.148 2.118.348 80,41% 

Source: Central Statistics Agency (2024) 
From table 1 it can be concluded that from 2019 to 2022 more than 70% of 

national revenue in recent years came from taxes is an indisputable thing 
(Ministry of Finance, 2024). All development efforts financed by the 
government, from infrastructure to education, health, and other subsidies, 
depend on tax contributions (Septiani, 2019). Thus, the larger the budget 
allocation for development, the higher the tax revenue target set by the 
Government of Indonesia. 

Based on the posture of the 2024 State Budget quoted through the 
website of the Ministry of Finance of the Republic of Indonesia (2024), of the 
total state revenue of IDR 2,802.3 trillion, revenue from the tax sector is 
expected to be IDR 2,309.9 trillion or 82.44% while the remaining IDR 492 
trillion of 17.55% comes from non-tax revenues and IDR 400 billion of 0.01% 
comes from grants. The vital role of the tax sector encourages the government 
to continue to optimize its potential (Sinaga, 2018). 

These optimization efforts are manifested in tax administration reform, 
one of which is through the development of the Core Tax Administration 
System (CTAS) or the Tax Administration Core System (SIAP) (Prakoso, 2022). 
The Tax Service Office (KPP) as a representative of the Tax Authority, will soon 
adopt CTAS starting December 2024. CTAS is here to replace the Information 
System of the Directorate General of Taxes (SIDJP) which is considered to have 
limitations in accommodating the latest needs, such as data integration, 
cybersecurity, and information technology developments (Nasly, 2024). CTAS 
is expected to overcome these challenges, increase taxpayer compliance, 
simplify administration, and optimize state revenue (Dharmawan, 2024). 
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CTAS, as an integrated information technology platform (Directorate 
General of Taxes, 2023), automates 21 core business processes of the DGT, 
including registration, payment, tax return management, to audit and billing 
(Wildan, 2021). Its implementation is regulated in Presidential Regulation 
(Perpres) Number 40 of 2018 concerning the Renewal of the Tax Administration 
System. Although it is predicted to bring significant changes, the 
implementation of CTAS raises various challenges and opportunities for both 
Tax Authorities and Taxpayers (Serafin & Tjaraka, 2024). This is where the 
urgency of this research lies. Although there has been research on CTAS, the 
focus is more on the technical aspects and tax reform in general. This research 
actually wants to explore the existing gap by focusing on the readiness of the 
implementation of CTAS at the Manado Pratama Tax Service Office, especially 
from the side of the Tax Authority as a user experience. 

The selection of KPP Pratama Manado is based on its excellent 
performance and achievements in several aspects. KPP Pratama Manado, which 
is located at Jalan Mt. Klabat, Tj. Batu, Wanea District, Manado City, North 
Sulawesi and accommodating 1 KP2KP, recorded a brilliant achievement as a 
KPP with 100% compliance with the Annual Income Tax Return for corporate 
and individual taxpayers according to the target, KPP with the achievement of 
100% tax revenue according to the target, won the title of Stakeholder Data 
Secondary Data for the most responsive and quality economic growth in 2023, 
won the title of Integrity Zone towards a Corruption-Free Zone (ZI-WBK),  and 
ranked 4th Best Performing Work Unit in the 2023 Tax Reform Change 
Network. These extraordinary achievements show that KPP Pratama Manado 
has a very good system and human resources so that it is expected to be an 
example in the implementation of CTAS. However, it is necessary to ensure that 
the already good system and human resources are also ready to face the 
transformation towards a new tax administration system. A positive user 
experience is crucial because the success of CTAS implementation is not only 
determined by the sophistication of technology, but also by how the technology 
can be accepted and used optimally by the Tax Authority. Poor user experience, 
such as complicated system interfaces or lack of adequate training, can lead to 
resistance, misuse, and reduce the effectiveness of CTAS implementation.  

Therefore, this study will analyze the readiness of Tax Authorities in the 
Implementation of CTAS at KPP Pratama Manado using the Unified Theory of 
Acceptance and Use of Technology (UTAUT) framework which focuses on four 
aspects: Performance Expectancy, Effort Expectancy, Social Influence, and 
Facilitating Conditions. This research is expected to provide a comprehensive 
understanding of the factors that affect the readiness of CTAS implementation 
and provide recommendations to improve user experience for the success of tax 
administration reform in Indonesia. Thus, this study critically raises the title 
"Analysis of Tax Authority Readiness in the Implementation of Core Tax 
Administration System (CTAS) in Indonesia (Study on the Manado Pratama 
Tax Service Office)", reflecting the importance and relevance of this research in 
the context of the ongoing tax transformation. 
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THEORETICAL REVIEW 
Accountancy  

Accounting is an information system that produces reports on economic 
activities and company conditions to interested parties (Warren in Astuti & 
Andayani, 2022). Meanwhile, Baridwan in Astuti & Andayani (2022) defines 
accounting as a service activity that provides quantitative data, especially 
financial ones, to assist in economic decision-making. Thus, accounting is the 
process of identifying, measuring, and recording economic events in an 
organization to support the right decisions. 
 
Tax Accounting  

According to Siswanto & Tarmidi (2020) in Tax Accounting: Theory and 
Practice, tax accounting is the process of recording, classifying, and 
summarizing financial transactions related to tax obligations, which then ends 
with the preparation of financial statements in accordance with applicable tax 
regulations. 
 
Tax Concept  

Taxes are defined as mandatory contributions from individuals or 
entities to the state that are coercive and do not receive direct rewards, and are 
used for state purposes for the prosperity of the people (Mardiasmo, 2023). 
Functions and functions regulate (regularend) for economic and social policies. 
Taxes consist of the function of the budget (budgetair) as a source of state 
revenue. 
 
Tax Administration and Tax Authorities 

Tax administration includes the management of the tax system, starting 
from registration, reporting, payment, to tax audit. The Directorate General of 
Taxes (DGT) as the tax authority is responsible for the management of this 
system to ensure taxpayer compliance and optimize state revenue. 
 
Information Technology in Tax Administration 

The use of information technology in tax administration aims to increase 
efficiency, transparency, and compliance of taxpayers. Modern tax 
administration systems, such as the Core Tax Administration System (CTAS), 
are expected to simplify the tax process and strengthen digital tax supervision 
and services. 
 
C ore Tax Administration System (CTAS) 

CTAS is a tax administration system designed to improve the efficiency 
of tax management by integrating various tax functions in one centralized 
system. The implementation of CTAS is expected to increase taxpayer 
compliance, reduce administrative costs, and strengthen tax transparency and 
supervision (DGT, 2024). 
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Unified Theory of Acceptance and Use of Technology (UTAUT) 
The UTAUT theory was developed by Venkatesh et al. (2003) to explain 

the factors that affect the acceptance and use of technology. The model includes 
four main variables, namely: 

a. Performance Expectancy – The extent to which users believe that 
technology will improve their performance. 

b. Effort Expectancy – The level of ease of using new technology. 
c. Social influence – Social influence that encourages a person to use 

technology. 
d. Facilitating Conditions – Availability of infrastructure and organizational 

support in technology adoption. 
 
METHODOLOGY   

This study uses a qualitative approach with a case study design to 
understand the readiness of the Tax Authority at KPP Pratama Manado in 
facing the implementation of the Core Tax Administration System (CTAS). Data 
was collected through in-depth interviews, participatory observations, and 
questionnaires based on the Unified Theory of Acceptance and Use of 
Technology (UTAUT) which measured Performance Expectancy, Effort 
Expectancy, Social Influence, and Facilitating Conditions. This research was 
carried out for four months, from July to November 2024. The data sources 
consist of primary data obtained directly from interviews and questionnaires, as 
well as secondary data from official documents and previous research. The 
questionnaire was distributed to 35 Tax Authorities with a Likert scale of 5 
points to measure their readiness. Qualitative data were analyzed using the 
Miles and Huberman model which included data reduction, data presentation, 
and conclusion drawn, while quantitative data was analyzed descriptively to 
support qualitative findings. The results of this study are expected to provide 
an in-depth understanding of the readiness of the Tax Authority in 
implementing CTAS and the factors that affect this readiness.   
 
RESULTS AND DISCUSSION 
Tax Authority's Perception of the Implementation of the Core Tax 
Administration System (CTAS) at KPP Pratama Manado 

The modernization of tax administration at the Directorate General of Taxes 
(DGT) is realized through the implementation of the Renewal of the Core Tax 
Administration System (PSIAP) or known as the Core Tax Administration 
System (CTAS) or the designation of Coretax among Tax Authorities. This 
information system is designed to automate business processes and tax services, 
with the aim of realizing a tax system that is easily accessible, reliable, integrated, 
and accurate. Furthermore, Coretax is expected to optimize the functions of 
service, supervision, and law enforcement in the field of taxation. 

 



Tarihoran, Warongan, Pangerapan 

1442 
 

 
Figure 1. Roadmap for the Development of the Core System of Tax 

Administration (SIAP)  
Source: Directorate General of Taxes, 2024 

 
Analysis of Tax Authority's Readiness in the Implementation of CTAS reviewed 
from Performance Expectations 
Table 2. The level of readiness of tax authorities in the implementation of CTAS is 

reviewed from Performance Expectations 

Code Statement Respondents 
Readiness 

Score 
Readiness 
Category 

X1.1 
CTAS will increase 
Efficiency in my work. 

35 4,71 
Ready, and can 
be continued 

X1.2 
CTAS will help me in 
providing better services to 
taxpayers. 

35 4,74 
Ready, and can 
be continued 

X1.3 
CTAS will increase 
transparency in tax 
administration. 

35 4,74 
Ready, and can 
be continued 

X1.4 
CTAS will make it easier 
for me to access tax data 
and information. 

35 4,8 
Ready, and can 
be continued 

X1.5 
CTAS will help in 
Improving Taxpayer 
compliance. 

35 4,6 
Ready, and can 
be continued 

Overall score 4,72 
Ready, and can 
be continued 

Source: Researcher's questionnaire data processing, 2024 
Table 2. presenting the results of the analysis of the level of readiness of 

the Tax Authority in the implementation of CTAS reviewed from the perception 
of benefits or Performance Expectancy. This table provides an overview of how 
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the Tax Authority at KPP Pratama Manado views the ability of CTAS to bring 
positive change to the DGT and taxpayers. The data in this table was collected 
through a questionnaire filled out by 35 respondents, who were representatives 
of the Tax Authority at KPP Pratama Manado Each statement in the table 
represents one aspect of the expected benefits of the implementation of CTAS. 

The data in this table shows that all statements related to the benefits of 
CTAS, both in terms of increasing efficiency, improving services to taxpayers, 
increasing transparency, ease of access to data, and increasing taxpayer 
compliance, received a positive response from respondents with an average score 
above 4.5. This indicates that the Tax Authority at KPP Pratama Manado has a 
strong belief in the benefits of CTAS in revolutionizing the tax administration 
system in Indonesia. 

 
Analysis of Tax Authority Readiness in the Implementation of CTAS reviewed 
from Effort Expectation 
Table 3. The level of readiness of tax authorities in the implementation of CTAS is 

reviewed from Effort Expectancy 

Code Statement Respondents 
Readiness 

Score 
Readiness 
Category 

X2.1 
I easily understand how to use 

CTAS. 
35 4,05 

Ready, but 
needs a 
little 
upgrade 

X2.2 

I got adequate training to use 

CTAS. 
35 4,08 

Ready, but 
needs a 
little 
upgrade 

X2.3 
CTAS training materials are 

easy to understand 
35 4,14 

Ready, but 

needs a 

little 

upgrade 

X2.4 
I'm ready to adapt to the CTAS 
system 

35 4,71 

Ready, but 
needs a little 
upgrade 

X2.5 

I am confident that I can use 
CTAS smoothly. 

35 4,62 

Ready, but 

needs a little 

upgrade 

Overall score 4,32 
Ready, but needs 

a little upgrade 

Source: Researcher's questionnaire data processing, 2024 
Table 3 shows that overall, the Tax Authority at KPP Pratama Manado has 

a positive perception of the ease of preparation in facing the implementation of 
CTAS. While readiness generally indicates the "Ready, but requires slight 
improvement" category, there are significant differences in the X2.4 and X2.5 
statements. 

On the X2.4 ("I'm ready to adapt to the CTAS system") and X2.5 ("I'm 
confident I can use CTAS smoothly"), the scores obtained indicate the "Ready, 
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and can continue" category. This indicates that the Tax Authority at KPP Pratama 
Manado has high confidence in their ability to adapt to the CTAS system and use 
it effectively. 

In contrast, the X2.1, X2.2, and X2.3 statements show relatively lower 
scores compared to the X2.4 and X2.5 statements. This shows that there are still 
few doubts or concerns related to the ease of understanding how to use CTAS, 
the availability of adequate training, and the ease of understanding the training 
material. 
 
Analysis of Tax Authority's Readiness in the Implementation of CTAS Reviewed 
from Social Influence 
Table 4. The level of readiness of tax authorities in the implementation of CTAS is 

reviewed from Social Support for CTAS (Social Influence) 

Code Statement Respondents 
Readiness 

Score 
Readiness 
Category 

X3.1 

My colleagues support the 

implementation of CTAS. 
35 4,57 

Ready, but 
needs a little 

upgrade 

X3.2 

My boss gave full 

support in the 

implementation of 

CTAS. 

35 4,74 

Ready, but 
needs a little 

upgrade 

X3.3 

There is a discussion 

forum to share 

information and 

obstacles related to 

CTAS 

35 4,11 

Ready, but 
needs a little 

upgrade 

X3.4 

I feel comfortable asking 

questions and asking for help 

related to CTAS. 

35 4,25 

Ready, but 

needs a little 

upgrade 

X3.5 

I feel optimistic about the 

implementation of CTAS at 

KPP Pratama Manado. 

35 4,54 

Ready, but 
needs a little 

upgrade 

Overall score 4,44 
Ready, but needs a 

little upgrade 

Source: Researcher's questionnaire data processing, 2024 
Statement X3.2 ("My employer provides full support in the 

implementation of CTAS") gets the highest score of 4.74. This shows that the Tax 
Authority is confident and optimistic that their leadership will provide full 
support in the implementation of CTAS. However, the X3.3 statement ("There is a 
discussion forum for sharing information and constraints related to CTAS") got 
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the lowest score of 4.11. This indicates that there is still room for improvement in 
terms of providing an effective platform or communication medium for Tax 
Authorities to discuss, share information, and resolve obstacles that may arise 
during the CTAS implementation process. 

 
Analysis of Tax Authorities' Readiness in the Implementation of CTAS 
Reviewed from Facilitating Conditions 
Table 5. The level of readiness of tax authorities in the implementation of CTAS is 

reviewed from Infrastructure Readiness and Support (Facilitating Conditions) 

Code Statement Respondents 
Readiness 

Score 
Readiness Category 

X4.1 

The information technology (IT) 
infrastructure at KPP Pratama 
Manado is adequate for the 
implementation of CTAS. 

35 4,17 
Ready, but needs a 
little upgrade 

X4.2 
The internet connection at KPP 
Pratama Manado is stable and 
fast. 

35 4,08 
Ready, but needs a 
little upgrade 

X4.3 
There is a technical team that is 
ready to help in case of technical 
problems related to CTAS. 

35 4,17 
Ready, but needs a 
little upgrade 

X4.4 
I easily gained access to the 
hardware and software needed to 
use CTAS. 

35 4,17 
Ready, but needs a 
little upgrade 

X4.5 

I feel confident that the 
implementation of CTAS at KPP 
Pratama Manado will run 
smoothly. 

35 4,4 
Ready, but needs a 
little upgrade 

 
Overall score  

4,2 
Ready, but needs a 
little upgrade 

Source: Researcher questionnaire data processing, 2024 
Based on Table 5, it can be concluded that in general, the Tax Authority at 

KPP Pratama Manado is optimistic about the implementation of CTAS from the 
perspective of infrastructure readiness and support. This can be seen from the 
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average overall score of the statement which shows the category "Ready, but 
needs a little improvement". 

The X4.5 statement ("I feel optimistic about the implementation of CTAS at 
KPP Pratama Manado reviewed from Infrastructure and Support") received the 
highest score, which is 4.40, which shows that the Tax Authority has a fairly high 
confidence in the availability of adequate infrastructure and support to make the 
implementation of CTAS a success. However, the X4.2 statement ("KPP Pratama 
Manado has adequate human resources (HR) to operate CTAS") received the 
lowest score, which was 4.08. This indicates that there is still a need for efforts to 
increase the capacity of human resources to be better prepared to operate CTAS. 
 
The Readiness of the Tax Authority in the Implementation of CTAS at the 
Manado Pratama KPP is reviewed from the UTAUT Model 

Table 6. The Level of Readiness of the Tax Authorities in the Implementation of 
CTAS at KPP Pratama Manado 

No. Readiness Variables Score Readiness Category 

1. 
Perceived Benefits of CTAS 
(Performance Expectancy) 

4,72 Ready, and can be resumed 

2. 
Perception of Ease of 
Preparation (Effort 
Expectancy) 

4,32 Ready, and can be resumed 

3. 
Social Support for CTAS 
(Social Influence) 

4,44 Ready, and can be resumed 

4. 
Infrastructure and Support 
(Facilitating Conditions) 

4,2 
Ready, but needs a little 
upgrade 

Total overall score 4,42 
Ready, and can be 
continued 

Source: Researcher's questionnaire data processing, 2024 
 Table 6 shows the level of readiness of the Tax Authority in the 
implementation of CTAS at KPP Pratama Manado reviewed from each Unified 
Theory of Acceptance and Use of Technology (UTAUT) readiness variable. Based 
on the data obtained from the overall results of the questionnaire, the level of 
readiness reviewed from the variables Performance Expectancy, Effort 
Expectancy, and Social Influence was categorized as ready and can be continued 
(scores of 4.72, 4.32, and 4.44 > 4.21), and the Facilitating Conditions variable was 
categorized as ready but needed a slight improvement (score 4.2 < 4.21). From 
the scores obtained from each variable, the level of readiness of the Tax Authority 
in the implementation of CTAS at KPP Pratama Manado is categorized as ready 
and can be continued with an average score of 4.42 > 4.21. 
 
CONCLUSIONS AND RECOMMENDATIONS 

From the results of the research entitled "Analysis of the Readiness of the 
Tax Authorities in the Implementation of the Core Tax Administration System 
(CTAS) in Indonesia (Study at the Manado Pratama Tax Service Office)", it can be 
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concluded that the Tax Authority at the Manado Pratama Tax Office has high 
readiness in facing the implementation of CTAS. This is demonstrated by: 

1. The Tax Authority at KPP Pratama Manado shows high readiness in 
receiving and using CTAS. This is reflected in the overall average score of 
the UTAUT variables (Performance Expectancy, Effort Expectancy, Social 
Influence, and Facilitating Conditions) which is in the category of "Ready, 
and can be continued". 

2. The perception of the benefits (Performance Expectancy) of CTAS among 
Tax Authorities is very positive. They believe that CTAS will improve 
work efficiency, services to taxpayers, administrative transparency, ease of 
data access, and taxpayer compliance. 

3. The perception of ease of preparation (Effort Expectancy) is also positive, 
although there are still some concerns regarding the understanding of the 
system and the availability of adequate training, especially for new 
employees. However, in general, the Tax Authority is confident that it can 
adapt and use CTAS smoothly. 

4. Social Influence shows strong support from colleagues, superiors, and 
stakeholders. This support is a valuable asset in creating an environment 
conducive to the implementation of CTAS. However, there needs to be an 
improvement in terms of providing discussion forums and effective 
communication media related to CTAS. 

5. Facilitating conditions, such as IT infrastructure and technical support, are 
considered adequate. However, there is still a slight improvement needed 
to ensure the smooth implementation and use of CTAS, especially related 
to the stability of internet connections and strengthening human resource 
capacity. 

6. Several challenges were identified in the implementation of CTAS, 
namely: 

a. Taxpayer Readiness: There are concerns regarding the ability of 
taxpayers, especially those who are less digitally literate, to adapt 
to CTAS. 

b. Understanding Gap: There is a need for more intensive education 
and socialization efforts, both for taxpayers and tax officers, to 
ensure a common understanding of CTAS. 

 
FURTHER STUDY 
 Further research can examine the impact of CTAS implementation on 
taxpayer compliance empirically. 
 
REFERENCES 

Adiatama, M. H., & Sar, D. (2020). Persepsi Milenial Terhadap Layanan Mobile 
Payment Di Indonesia Dengan Menggunakan Pendekatan Technology 
Acceptance Model (TAM). eProceedings of Management, 7(2). 

Alfaruqi, H., Sugiharti, D., & Cahyadini, A. (2019). Peran pemerintah dalam 
mencegah tindakan penghindaran pajak sebagai aktualisasi 



Tarihoran, Warongan, Pangerapan 

1448 
 

penyelenggaraan pemerintahan yang baik dalam bidang perpajakan. 
ACTA DIURNAL Jurnal Ilmu Hukum Kenotariatan, 3(1), 113-133. 

Astuti, W. A., & Andayani, E. (2022). Desain dan Analisis Pengembangan 
Sistem Informasi Akuntansi. Bandung: Informatika Bandung 

Azhari, D., Afif, Z., Kustati, M., & Sepriyanti, N. (2023). Penelitian mixed 
method research untuk disertasi. Innovative: Journal Of Social Science 
Research, 3(2), 8010-8025. 

Azwar, Saifudin. 2016.Metode Penelitian. Yogyakarta: Pustaka Belajar. 

Cahyono, T. (2021). Menggali Persepsi Mahasiswa Jurusan Ilmu Sosial tentang 
Literasi Informasi dan Penggunaan Ponsel di Pendidikan Tinggi. college 
and research libraries. 

Christyanto, A., & Hermanto, S. (2022). Pengaruh perencanaan, kepercayaan 
dan keadilan terhadap kepatuhan wajib pajak. Jurnal Ilmu dan Riset 
Akuntansi (JIRA), 11(4). 

Dharmawan, I. (2024, Mei 3). Coretax: Peta Baru Perpajakan di Indonesia. 
Jakarta: Direktorat Jenderal Pajak. 

Direktorat Jenderal Anggaran, Kementerian Keuangan. (2023). Warta 
Anggaran, Majalah Keuangan Publik. Dipetik Mei 6, 2024, dari Kawal 
APBN 2024 - Direktorat Jenderal Anggaran: 
https://anggaran.kemenkeu.go.id/api/Medias/88ca1156-5f49-4b83-
a468-274c5bad710f 

Esa, F., Muhammad Agreindra, H., Ali, R., Maya, S., & Aedah, A. R. (2021). 
Examining Readiness of E-Learning Implementation Using Aydin and 
Tasci Model: A Rural University Case Study in Indonesia.Fitriandi, P. 
(Ed.). (2020). Bunga Rampai Keuangan Negara 2020. PKN STAN Press. 

Fitriya. (2024, Maret 31). Core Tax Administration System dan Implementasi 
CTAS. Jakarta: klikpajak.id. Retrieved Juni 5, 2024, from 
https://klikpajak.id/blog/core-tax-administration-system/Ikatan 
Akuntan Indonesia;. (2021). Modul Pelatihan Pajak Terapan Brevet AB 
Terpadu. Jakarta: Ikatan Akuntan Indonesia. 

Indonesia. 2018. Peraturan Presiden Nomor 40 Tahun 2018 tentang Pembaruan 
Sistem Administrasi Perpajakan. Lembaran Negara Republik Indonesia 
Tahun 2018 Nomor 74. Jakarta. 

Kementerian Keuangan. (2024). Informasi APBN 2024. Retrieved Mei 6, 2024, 
from Kementerian Keuangan: 
https://media.kemenkeu.go.id/getmedia/a760 f574-2f6a-4d7a-b811-
5fe4e92ee38a/Informasi-APBN-Tahun-Anggaran- 2024.pdf?ext=.pdf 



East Asian Journal of Multidisciplinary Research (EAJMR)  

Vol. 4, No. 4, 2025 : 1437 – 1452                                                                                           

  1449 
 

Kementerian Keuangan. 2010. Peraturan Menteri Keuangan Nomor 
184/PMK.01/2010 Tahun 2010 tentang Organisasi dan Tata Kerja 
Kementerian Keuangan. BN 2010/ NO 498. Jakarta. 

Kusumabangsa, G. (2024, Februari 23). Tax Administration 3.0 di Indonesia: 
Tantangan Pajak Pasca-CTAS. Jakarta, DKI Jakarta, Indonesia: DDTC 
News. Diambil kembali dari https://news.ddtc.co.id/tax-
administration-30- di-indonesia-tantangan-pajak-pasca-ctas-1800772 

Laksana, B. T., Yuliartati, N. C., & Suharsono, R. S. (2023). Pengaruh Pelatihan, 
Kualitas Sumber Daya Manusia Dan Pengetahuan Akuntansi Terhadap 
Efektivitas Penerapan Aplikasi Sistem Pengelolaan Aset Desa (Sipades) 
Se- Kecamatan Tempurejo Kabupaten Jember. Jurnal Mahasiswa 
Entrepreneurship (JME), 2(2), 267-282. 

Lestari, W. F. (2018). Pengaruh Penerapan Sistem Administrasi Perpajakan 
Modern Terhadap Kepatuhan Wajib Pajak (Survei Pada Kantor 
Pelayanan Pajak Pratama Bangkinang) (Doctoral dissertation, 
Universitas Pasir Pengaraian). 

Mardiasmo. (2023). Perpajakan Edisi Terbaru. Yogyakarta: CV Andi Offset 

Mensah, I. K., & Khan, M. K. (2024). Unified Theory of Acceptance and Use of 
Technology (UTAUT) Model: Factors Influencing Mobile Banking 
Services’ Adoption in China. SAGE Open, 14(1), 21582440241234230. 

Nasly, S. (2024, Juni 3). Core Tax DJP Masih Dalam Tahap Pengujian. Jakarta, 
DKI Jakarta, Indonesia: Pajakku. Dipetik Juni 5,2024, 

Nopiatin, M., & Wulandari, W. (2023). Efektivitas Tata Kelola Administrasi 
Perpajakan Di Direktorat Penanganan Pelanggaran (Studi Kasus 
Direktorat Penanganan Pelanggaran Di Kementerian Kelautan Dan 
Perikanan Jakarta). Jurnal Ilmu Administrasi Publik, 3(5), 587-595. 

Noviana, M., & Santoso, B. (2024). Pengaruh Bonus Dapat Memotivasi Kerja 
CV. Auto Bearing Di Dalam Divisi Penjualan. Jurnal Bisnis dan 
Manajemen (JURBISMAN), 2(2), 473-486. 

Nuryanto, W. (2018, Februari 28). Reformasi Kelembagaan Perpajakan, Jangan 
Sekadar Ganti Nama. Jakarta, DKI Jakarta, Indonesia: CNBC Indonesia. 

Pabeta, C., Avriella, O., Septiani, C., Mike, S., & Palalangan, C. (2023). 
Penerapan Sistem Single Identity Number Setelah Pemberlakuan 
Peraturan NIK Menjadi NPWP. JAKA (Jurnal Akuntansi, Keuangan, dan 
Auditing), 4(1), 171-182. 

Pangerapan, S., Lambey, R., & Rondonuwu, S. (2023). Buku Ajar Perpajakan. 
Yogyakarta, Indonesia: Deepublish Publisher. Dipetik Mei 29, 2024 



Tarihoran, Warongan, Pangerapan 

1450 
 

Paramita, R. W. D., Rizal, N., & Sulistyan, R. bahtiar. (2021). Metode Penelitian 
Kuantitatif (3rd ed.). Widya Gama Press. 

Pemerintah Indonesia. 2023. Undang-Undang Nomor 6 Tahun 2023 tentang 
Penetapan Peraturan Pemerintah Pengganti Undang-Undang Nomor 2 
Tahun 2022 tentang Cipta Kerja menjadi Undang-Undang. Lembaran RI 
Tahun 2023, No. 41. Sekretariat Negara. Jakarta. 

Pohan, C. (2021). Kebijakan dan administrasi perpajakan daerah di Indonesia. 
Gramedia Pustaka Utama. 

Prakoso, W. (2022). DJP Bakal Luncurkan Coretax, Administrasi Pajak Jadi 
Lebih Mudah. (F. Rahman, Penyunt.) Jakarta, DKI Jakarta, Indonesia: 
Direktorat Jenderal Pajak. Dipetik Juli 05, 2024, dari 
https://pajak.go.id/en/node/ 107686 

Priadana, S., & Sunarsi, D. (2021). Metode Penelitian Kuantitatif. Tangerang: 
Pascal Books. 

Pristama, R. (2022). Tinjauan Atas Sistem Informasi Akuntansi dalam 
Pengelolaan Piutang Pajak di KPP Pratama Bandung Bojonagara. 
Politeknik Keuangan Negara STAN. 

Rasmini, M., & Ismail, T. (2016). Modul 1 Pengertian Pajak, Administrasi Pajak, 
Fungsi, dan Syarat Pemungutan Pajak. Jakarta: Universitas Terbuka. 

Rumapea, N. (2024). Optimalisasi Pajak untuk Peningkatan Pendapatan 
Negara. Circle Archive, 1(5). 

RZ, R. (2024). Sebuah Studi Literatur: Model Penerimaan Implementasi E- 
Learning di Perguruan Tinggi. Baseline: Jurnal Mahasiswa Magister 
Manajemen, 1(1), 24-34. 

Saputro, R., & Meivira, F. (2020). Pengaruh tingkat pendidikan pemilik, praktik 
akuntansi dan persepsi atas insentif pajak terhadap kepatuhan pajak 
UMKM. Jurnal EMBA: Jurnal Riset Ekonomi, Manajemen, Bisnis Dan 
Akuntansi, 8(4). 

Schomakers, E. M., Lidynia, C., Vervier, L. S., Calero Valdez, A., & Ziefle, M. 
(2022). Applying an extended UTAUT2 model to explain user acceptance 
of lifestyle and therapy mobile health apps: survey study. JMIR mHealth 
and uHealth, 10(1), e27095. 

Septiani, N. (2019). Analisis Pengaruh Pengeluaran Pemerintah Pada Sektor 
Pendidikan, Sektor Kesehatan dan Sektor Infrastruktur Terhadap 
Pertumbuhan Ekonomi Dalam Perspektif Ekonomi Islam (Studi Kasus 
Kabupaten Pringsewu 2010-2017). UIN Raden Intan Lampung. 



East Asian Journal of Multidisciplinary Research (EAJMR)  

Vol. 4, No. 4, 2025 : 1437 – 1452                                                                                           

  1451 
 

Serafin, M., & Tjaraka, H. (2024). Praktik Transfer Pricing di Perusahaan 
Multinasional: Pendekatan Fenomenologi. Jurnal Akuntansi Manado 
(JAIM), 101-115. 

Sinaga, N. A. (2018). Reformasi Pajak Dalam Rangka Meningkatkan 
Pendapatan Negara. Jurnal Ilmiah Hukum Dirgantara. 

Siswanto, D. (2024, Juni 4). Ada Core Tax System, Sri Mulyani Optimistis Bisa 
Perbaiki Layanan Perpajakan. (H. Dewi, Penyunt.) Jakarta, DKI Jakarta, 
Indonesia: KONTAN.CO.ID. Dipetik Juni 5, 2024, dari 
https://nasional.kontan.co.id/news/ada-core-tax-system-sri-mulyani- 
optimistis-bisa-perbaiki-layanan-perpajakan 

Siswanto, E. H., & Tarmidi, D. (2021). Akuntansi Pajak: teori dan praktik. 
Rajawali Pers 

Sugiyono. (2022). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Alfabeta: 
Bandung. 

Sukmana, S., Mardi, R., & Niravita, A. (2023). Optimalisasi Pemungutan Pajak 
Daerah melalui Penerapan Peraturan Undang-Undang BPHTB: 
Tantangan dan Peluang. Civilia: Jurnal Kajian Hukum dan Pendidikan 
Kewarganegaraan, 2(6), 190-206. 

Taufiqurrahman, T., Endarto, B., Hadi, F., Alam, A., Chamdani, C., Indradjaja, 
N., Bayuaji, R. (2023). Potret Hukum Kontemporer Di Indonesia. KYTA 
(Anggota IKAPI). 

Tian, W., Ge, J., Zhao, Y., & Zheng, X. (2024). AI Chatbots in Chinese higher 
education: adoption, perception, and influence among graduate 
students— an integrated analysis utilizing UTAUT and ECM models. 
Frontiers in Psychology, 15, 1268549. 

Tiyas, R. P. (2024). Pengaruh Beban Kerja Dan Disiplin Kerja Terhadap Kinerja 
Pegawai Melalui Motivasi Kerja Sebagai Variabel Intervening (Kantor 
Pelayanan Pajak Pratama Malang Selatan) (Doctoral dissertation, 
Universitas Islam Malang). 

Tugiman, T., Herman, H., & Yudhana, A. (2022). Uji validitas dan reliabilitas 
kuesioner model Utaut untuk evaluasi sistem pendaftaran online rumah 
sakit. JATISI (Jurnal Teknik Informatika dan Sistem Informasi), 9(2), 
1621- 1630. 

Warsuta, B., Muharram, A. T., Yusdisti, I., & Jasmine, S. A. (2021). Pengukuran 
tingkat kesiapan implementasi e-learning di politeknik negeri jakarta. 
Jurnal Teknologi Terpadu, 7(2), 93-97. 

Wijaya, H. (2020). Analisis data kualitatif teori konsep dalam penelitian 
pendidikan. Sekolah Tinggi Theologia Jaffray. 



Tarihoran, Warongan, Pangerapan 

1452 
 

Wildan, M. (2021, Desember 5). 21 Proses Bisnis DJP Dirancang Ulang, Ini 
Daftarnya. (R. Gumiwang, Penyunt.) Jakarta, DKI Jakarta, Indonesia: 
DDTCNews. Diambil kembali dari https://news.ddtc.co.id/21-proses- 
bisnis-djp-dirancang-ulang-ini-daftarnya-35026 

Winanto, A., Rahman, R., Rinaldi, M., Prawiranegara, G., Judijanto, L., 
Tampubolon, A., . . . Suyati, S. (2024). Perpajakan: Teori Komprehensif. 
PT. Sonpedia Publishing Indonesia. 

Yossinomita,  Y.,  Haryadi,  H.,  Nainggolan,  S.,  &  Zulfanetti,  Z.  (2024). 
Pertumbuhan Ekonomi Dan Perpajakan. Penerbit Widina. 

Zakariah, M. A., Afriani, V., & Zakariah, K. M. (2020). Metodologi Penelitian 
Kualitatif, Kuantitatif, Action Research, Research And Development (R n 
D). Yayasan Pondok Pesantren Al Mawaddah Warrahmah Kolaka. 


